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PRIVACY POLICY GDPR OF ONE INVOICE 
 

How we handle any personal data you give us 
The information that we collect from you is for one purpose only, to improve your experience and help 
you get the most of One Invoice.com and using our platform in a business to business way with your 
peers. To give you even more peace of mind, we look after your data in the right way and never share it 
with any 3rd parties. 
 
What data do we collect? 
Subscribers: When you subscribe to our online magazines, we request the data below. This list includes 
some mandatory data which we request from you, in addition to optional data to be sure that we send 
the most relevant news according to your location and business sector. 

One Invoice protects data in cloud environment. 

• Name and/or company name 
• Email address 
• Country 
• City 
• Business sector 
• Job title 
• Phone number 
• Website or portfolio link, if you have one 

Members: When you become a client of One Invoice, we request the data below. This list includes 
some mandatory data which we request from you, in addition to optional data, for the promotion of 
your services and for accounting purposes. 

• Name and/or company name 
• Email address 
• Country 
• City 
• Business sector 
• Job title 
• Phone number 
• Website or portfolio link, if you have one 
• TAX number 
• Billing address 
• Social media links 
• Your portfolio (this may include images and videos) 
• Text describing your services/bio 
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Which providers do we share your data with? 
Companies we use to connect with to provide services through our website. For example, we connect 
with hotels, flight companies, train companies and all companies in order to handle your booking with 
care. 

We do will not share your data with any third parties, unless we have your permission or are required 
by law to do so. 

How long do we keep your data? 
Your data will be kept as long as you don’t unsubscribe or ask your date to be erased. 

Where is it stored? 
All data is stored on our IT partner Compatible Hilversum under secured hard discs. 

Do we have lawful reasons why we need this data? 
The lawful reasons why we need this data are legitimate interests pursued by the company, as 
established by the GDPR (Article 6). 

What do we do with this information? 
We only use your data in order to handle your booking according every order given by you. 

Cookies are text files that are either temporarily stored in the random access memory or on the hard 
drive of your computer. They generally serve for offering you the services of One Invoice.com within 
your personal settings of each new session, which basically means to give you a better and faster 
experience more in tune with what you like to see. Cookies are partly stored permanently on your hard 
drive. You may prevent this by setting your browser accordingly, however you may notice that our 
website does not run as fast and in the same way to what you would expect. 

 
Technical security 
We will report any data breaches and security issues to the data protection authority within 72 hours 
of discovery. We will also notify by email any users who are directly affected by this breach. 
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How you can control the use and display of your information? 
All data that we gather is used to give you the best possible experience on our website. 

• You have the right to request to edit or erase certain information about you, but this may result in 
handling your booking. 

• You have the right for your information about you to be erased from our database. You can do that by 
sending an email to info@event1001.com 

• If you want to opt-out of the emails we send you, you will find an “unsubscribe” link at the bottom of 
every newsletter you get from us. Certain important emails may still be sent to you, for example about 
bookings & invoices. 

• You can request to see details of any personal information which we hold about you. If you would like 
to see this information, please contact us at: info@event1001.com.  

Changes to this privacy policy 
We reserve the right to make changes to this Privacy Policy at any time. This page will show a notice 
that changes have been made. If a user objects to the updated Privacy Policy, they should request for 
their account to be erased and personal data removed. 

We hope that this Privacy Policy answers any questions that you may have. If you have any further 
questions, feel free to contact us directly here by email at: support@oneinvoice.nl 

Contact us 
One Invoice 
Javalaan 40 
1217 HG Hilversum 
0031356251077 
Email: support@oneinvoice.nl 
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One Invoice 
Terms and conditions 
Article 1 Applicability 

1.1 These General Terms and Conditions will govern the legal relationship between the MICE company 
on the one hand and its customers on the other hand. 

1.2 For purposes of distinguishing the applicability of these Terms and Conditions, if the customer is a 
legal entity or a natural person acting while practising a profession or operating a business, only these 
Terms and Conditions will apply. 

1.3 These Terms and Conditions and the exclusions and/or limitations of the MICE company’s liability 
included in them are also for the benefit of the employees, servants, agents and intermediaries of the 
MICE company. 

1.4 The applicability of the general terms and conditions applied by the customer is hereby expressly 
excluded. 

1.5 If and insofar as one or more provisions of these Terms and Conditions are contrary to mandatory 
statutory provisions, the latter provisions will be deemed to replace the provisions concerned or a 
portion of the provisions of the Terms and Conditions, without prejudice to the validity of the other 
provisions of these Terms and Conditions. 

Article 2 Definitions 
2.1 A MICE company may act in the capacity of MICE agent (2.1(a)) or travel organizer (2.1(b)). 

a.1 A MICE agent (or intermediary) is a party which, in operating its business, furnishes information 
and advice regarding travel and MICE, both in the broadest sense of the word, as well as brokers travel 
and MICE contracts between customers and service providers. 

a.2 Any business as mentioned in Article 2.1.a.1 which does not relate to travel or MICE, including but 
not limited to: rentals, venues, production support and events, in the broadest sense of the word apply 
mutatis mutandis to articles in these Terms and Conditions relating to Event1001 acting in capacity of 
MICE agent. 

b. A travel organizer is a party which, in operating its business and in its own name, offers organized 
travel packages and, in that connection, concludes a contract with the customer in which it undertakes 
vis-à-vis the customer to furnish a travel package offered and organized by it comprising an overnight 
stay or a period of more than 24 hours, as well as at least two of the following services: 
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1. transport; 

2. accommodation 

3. another tourist service, not related to transport or accommodation, which forms a significant part of 
the travel package  

2.2 If the MICE company is acting as a travel organizer, then, in addition to and partially in deviation 
from these Terms and Conditions, the specific provisions written for travel organizers will apply. In that 
case, if there is a conflict with another provision in these Terms and Conditions, the provisions written 
for travel organizers will prevail over the general provisions. 

2.3 Customer: the party instructing the MICE company to provide travel or MICE services 

2.4 Client: the natural person (or persons) to whom one or more services are provided based on the 
contract concluded with the customer. 

2.5 Service provider: the transporter, provider of accommodation or other provider of travel or MICE 
services, both in the broadest sense of the word, with which the customer enters into a contract to 
provide accommodation, transport or other services and which, subject to its applicable terms and 
conditions, is responsible for performing these services. 

2.6 For purposes of these Terms and Conditions, ‘written/in writing’ will also mean electronically. 

2.7 Offer: the proposal by the MICE company to the customer to carry out or perform services for the 
customer under the conditions described in this proposal. 

2.8 Working days and office hours: Mondays to Fridays inclusive from 09.00 am to 05.30 pm, with the 
exception of recognized public holidays. 

2.9 Production costs: costs that are reasonably made by the MICE company to handle the order of the 
customer. 

2.10 Order: A request from the customer to the MICE company to provide services. 

2.11 MICE: Meetings, incentives, conferences and exhibitions, a form of tourism in which large groups, 
usually planned well in advance, are brought together for a particular purpose. 
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Article 3 Creation of the contract 

3.1 The contract is created upon the customer’s acceptance of the travel organizer’s offer. Acceptance 
may be ether written or oral. After acceptance, the customer will be bound by the contract. If a 
confirmation is furnished by the MICE company, this will constitute proof of the content of the 
contract. 

3.2 The offer of the travel organizer is made without obligation and can be withdrawn by the travel 
organizer, even after acceptance. Withdrawal must take place as soon as possible, and specifically 
within two working days after the contract is created. This provision will apply by analogy in case of 
proposals to modify contracts already entered into. 

3.3 Even after the period referred to in Article 3.2 has lapsed, the MICE company need not fulfil a 
contract if and insofar as the offer or written confirmation is based on an evident error or mistake.  

Article 4 Price 
A: MICE agent 
4.A.1 The prices mentioned by the MICE agent or stated in offers and/or confirmations of instructions 
will be based on the factors used by the service providers concerned to determine the price which are 
known at the time the offer is made and/or the contract is created. 

4.A.2 If, after the contract is created, the prices for the factors determining the price(including, but not 
limited to: transport costs; taxes; levies; surcharges and/or exchange rate fluctuations increase, and 
these increases are passed on by the service providers, the MICE agent will also be entitled to charge 
the customer for the price changes. 

B: Travel organizer 
4.B.1 If the MICE company acts as a travel organizer as referred to in Article 2.1(b) of these Terms and 
Conditions, then, in deviation from the provisions in Article 4A, the travel sum may be increased up to 
20 days before the start of the trip, in connection with changes in the transport costs, including the 
fuel costs, payable taxes or applicable exchange rates. 

4.B.2 Prices may no longer be increased within 20 days before departure, unless, at the customer’s 
express request, the names of the clients have not been definitively indicated yet and, consequently, 
the airline tickets have not been definitively printed yet. The travel sum may be adjusted then to the 
actual transport costs at the time the tickets are printed. 

Article 5 Production costs 
5.1 Production costs as referred to in Article 2.9 will be charged to the customer in the event that 
these costs were made, either implicitly or explicitly, on instruction of the customer. 
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5.2 The MICE company reserves the right to calculate the production costs of an order, provided that 
these reasonably result from the (nature of the) order or the circumstances regarding the realization of 
the order. Production costs that result from unforeseen circumstances will be charged to the customer 
as well. 

5.3a Production costs are increased with 30%, in case these costs have been made and reasonably had 
to be made outside of office hours from Friday 05.30 pm untill Saturday 08.30 pm. 

5.3b Production costs are increased with 50%, in case these costs have been made and reasonably had 
to be made outside of office hours from Saturday 08.30 pm untill Monday 08.30 PM or on public 
holidays. 

5.4 In case the MICE company reasonably can expect, from the nature of the order, that more 
production costs have to be made than is customary, she is obligated to notify the customer promptly 
before making these costs. The customer has the right to cancel the order in this case. 

5.5 In the event the MICE company doesn’t adhere to the norm in Article 5.4, the concerning costs can 
not be charged to the customer. 

Article 6 Payment 
6.1 A customer who enters into a contract on behalf of or for another party will be jointly and severally 
liable for all obligations ensuing from the contract. All transactions (including payments) between the 
clients on the one hand and the MICE company on the other hand will go solely through the customer. 
In addition, the other clients will be liable for their own portion. 

6.2 Payment must be made within the period stated in the invoice, in the manner indicated by the 
MICE company. If no payment period is stated in the invoice, payment must be made within 14 days of 
the invoice date. 

6.3 If (full) payment is not made in time, the customer will be in default by operation of law. The 
customer will owe the statutory commercial interest pursuant to Article 6:119a, Dutch Civil Code, on 
the outstanding amount owed, from the time it is in default to the date of full payment. 

6.4 If the customer is in default, the MICE company may – in part, to limit further damage – terminate 
(cancel) the services agreed on for the customer or – if the MICE company has acted as a travel 
organizer - the travel contract. Besides the costs which third parties have already charged or will 
charge as a result of the termination (cancellation), the customer will owe the remuneration agreed on 
with the MICE company for its efforts. Any pre-paid portions of the amount owed will be set off 
against these costs. 
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6.5 Any in-court or out-of-court costs incurred by the MICE company to collect the amount owed by 
the customer will be paid by the customer. The out-of-court costs will be set at at least fifteen percent 
of the amount owed by the customer, with a minimum of two hundred fifty euros. 

6.6 Payments of amounts to which the MICE company is entitled will be subtracted first from the 
costs, then the interest which has become due and, finally, the principal amount (with older claims 
being subtracted before new claims) and the current interest. 

Article 7 Changes and/or cancellations by the customer 
A: MICE agent 
7.A.1 If the customer wishes to make changes after the creation of the contract with the MICE 
company and/or service provider, this will only be possible if agreement has been reached on this by 
the parties and the customer agrees to pay the costs related to these changes. If all or part of the 
instruction will be carried out by third parties, these third parties must agree to the changes as well. 

7.A.2 If the customer terminates (cancels) the contract, it must pay all related costs and will still owe 
the MICE company its agreed remuneration. It must also compensate the MICE company for any third-
party costs which the MICE company may have already paid or is still required to pay. 

7.A.3 The customer must terminate (cancel) the contract in writing. The contract will be considered to 
have been terminated (cancelled) on the date that the MICE company received the customer’s written 
notice of termination. Notice of termination not given during working hours will be deemed to have 
been received on the following working day. 

B: Travel organizer 
7.B.1 If the MICE company is acting as a travel organizer as referred to in Article 2.1(b) of these Terms 
and Conditions, then, in addition to and partially in deviation from Article 7A, the following will apply. 

a. Unless otherwise stated in the offer, a customer which cancels (terminates) a travel contract must 
pay cancellation costs in addition to any reservation costs owed. These will be communicated no later 
than the time the travel contract is entered into. 

b. If a travel package is made up of different modules to which different cancellation provisions apply, 
the provisions specifically applicable to each module will apply, too. These will be communicated to the 
customer in advance. 

c. If, as part of the travel package, scheduled flights or special services are provided, such as camper 
hire, car hire, national parks and cultural or sports events, divergent cancellation provisions may be 
applicable to said transport or special services. These will be communicated to the customer in 
advance. 
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7.B.2 If there are partial cancellations, the following will apply in addition to the provisions in Article 

7.B.1: 
a. Cancellation of a contract by one or more clients who have jointly booked accommodation in a hotel 
room, apartment, holiday home or other form of accommodation will be considered cancellation of all 
the contracts. 

b. If the remaining clients desire this and the size of their group is covered by the price list for this 
accommodation, the respective contracts will remain intact. The provisions under (c) will apply then. 

c. The clients referred to under (b) must pay the sum as stated in the adjusted offer for the remaining 
number of clients. 

d. If the remaining clients wish to enter into a new contract for the same accommodation and the same 
time period, the cancellation charges received for the remaining clients will be set off against the new 
sums. 

Article 8 Changes, cancellation and/or rescission by the MICE company and/or service provider 

A: MICE agent 
8.A.1 Insofar as the service provider used makes changes to portions of the services agreed on for the 
customer or wishes to cancel these portions, the MICE company acting as the MICE agent as referred 
to in Article 2.1(a) will not be liable vis-à-vis the customer for the ensuing loss or damage for the 
customer. 

8.A.2 To the extent which may reasonably be expected of it, the MICE company will undertake efforts 
to search for alternatives to the portions of the contract which have been eliminated in this manner, 
without being able to guarantee this. The other portions of the contract will remain intact. 

B: Travel organizer 
8.B.1 If the MICE company is acting as a travel organizer as referred to in Article 2.1(b) of these Terms 
and Conditions, the MICE company will be entitled to modify or rescind the travel contract  unilaterally 
if there are compelling circumstances. ‘Compelling circumstances’ refer to circumstances of such a 
nature that the MICE company cannot reasonably be required to fulfil the contract further. The MICE 
company will immediately inform the customer of this. 

8.B.2 If the travel contract is covered by the Stichting Calamiteitenfonds Reizen [Travel Calamity 
Fund], a limitation of cover imposed by the Calamiteitencommissie [Calamity Board] on the contract 
will also be considered a compelling circumstance based on which the MICE company may make 
changes to the contract or rescind it. 
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8.B.3 If the change involves one or more substantial points and the customer cannot reasonably be 
expected to allow the services booked to proceed, the customer will be entitled to rescind the 
contract. This right will be extinguished 48 hours after notice concerning the change has been given. 
Notices not given during working hours will be deemed to have been received on the following 
working day. 

8.B.4 If the contract is rescinded pursuant to the provisions in Article 8.B.1 or 8.B.2 of these Terms and 
Conditions, the MICE company must refund to the customer any payments for services/goods not 
received. By refunding any payments by the customer, the MICE company will have fully discharged its 
obligations. The customer may not claim any additional compensation of whatever nature. 

8.B.5 If the reason for the rescission can be attributed to the customer, it will be obliged to 
compensate the MICE company and/or service provider for the ensuing damage. 

Article 9 Liability of the MICE company 
A: MICE agent 
9.A.1 The MICE company will take into account the interests of the customer and the client with such 
due care as may reasonably be expected of it under the given circumstances. 

9.A.2 The MICE company will not assume any liability for acts and/or omissions by the service 
providers concerned in performing the services. 
 
9.A.3 The MICE company will also not assume liability if it cannot carry out the instruction because of a 
situation of force majeure. ‘Force majeure’ refers to a failure to fulfil any obligation as a result of 
unforeseen circumstances which could not have been avoided despite all reasonable precautions. 
More specifically, ‘force majeure’ refers to delays caused by technical defects in the means of 
transport, weather conditions, heavy traffic, strikes, acts of war, riots, terrorism threats, blockades, 
missed connections, overbookings, changes made by the service provider or cancellation by the 
service provider. 

9.A.4 The MICE company will not assume any liability for the accuracy of the information furnished by 
or on behalf of these service providers, including, but not limited to, photographs, brochures and other 
informational material. 

9.A.5 If, because of a breach by the MICE company, damage arises for the customer, the MICE 
company will assume liability for this, which will be limited to the value of the services invoiced. 
 
9.A.6 The MICE company will not be liable for the service provider’s insolvency. 

9.A.7 The MICE company will not assume liability for damage covered by a health, accident, travel or 
cancellation insurance policy. 
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9.A.8 The MICE company will never have to compensate indirect damage (including, but not limited to, 
consequential damage, lost profits, lost savings and damage due to business interruptions) or for 
damage which the customer or client suffers in connection with practising his/her profession or 
operating its business. 

B: Travel organizer 

9.B.1 This Article will only apply if the MICE company has acted as a travel organizer as defined in 
Article 2.1(a) of these Terms and Conditions. 

9.B.2 The travel organizer must fulfil the contract in accordance with the customer’s reasonable 
expectations based on the contract. 

9.B.3 If the travel package fails to meet the expectations referred to in Article 9.B.2, the customer 
must inform the parties concerned referred to in Articles 12.3 and 12.5 as soon as possible. 

9.B.4 If the travel package fails to meet the expectations referred to in Article 9.B.2, the travel 
organizer must compensate any damage suffered by the customer, unless the failure to fulfil the 
contract is not attributable to the travel organizer or the person assisting with the fulfilment of the 
contract, because: 

a. the failure to fulfil the contract is attributable to the customer or client; or 
b. the failure to fulfil the contract could not be foreseen or could not be remedied and is attributable to 
a third party which was not involved in the delivery of the services included in the travel package; 
or 
c. the failure to fulfil the contract is attributable to an event that the travel organizer or person 
assisting with the fulfilment of the contract could not, despite exercising all due care, foresee or 
rectify; or 
d. the failure to fulfil the contract is due to force majeure as mentioned in Article 9.B.5. 

9.B.5 ‘Force majeure’ refers to abnormal and unforeseeable circumstances that took place 
independently of the will of the person invoking such circumstances and the consequences of which 
could not be avoided despite all precautions. 

9.B.6 Nor is the travel organizer liable if and insofar as the client has been able to claim his/her loss 
under an insurance policy, such as a travel and/or holiday cancellation insurance policy. 

9.B.7 If the travel organizer is liable vis-à-vis the client for loss of enjoyment, the compensation will not 
exceed the travel sum. 
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9.B.8 Without prejudice to the preceding provisions of this Article, the travel organizer’s liability for 
loss resulting from causes other than the death or injury of the client will be limited to at most three  
times the travel sum, unless the travel organizer is guilty of wilful intent or gross negligence. In that 
case, the liability will be unlimited. 

9.B.9 The exclusions and/or limitations of the travel organizer’s liability included in this Article also 
apply to the staff of the travel organizer, the booking office and the service providers involved, as well 
as their staff. 

9.B.10 If a service included in the contract is covered by a Treaty (including a European Regulation), 
the MICE company may invoke an exclusion or limitation of liability which that Treaty or Regulation 
grants or allows a service provider as such. 

Article 10 Obligations of the customer and/or client 

10.1 Before or at the time the contract is entered into, or as soon as possible afterwards, the customer 
will furnish all information concerning itself and the clients which is necessary to perform the agreed 
services properly. The customer agrees that the MICE company will pass on to the service providers 
(airline companies, for example) information, including mobile phone numbers and/or email addresses, 
regarding the customer and any other clients which is relevant to perform the agreed services 
properly. The customer warrants to the MICE company that any other clients have consented to this, 
and will indemnify the MICE company against any claims in this respect. If the customer does not want 
this information to be passed on or fails to provide it, the MICE company will not be liable for delays 
and/or other damage resulting from information not timely being provided to the client by or on 
behalf of the MICE company. 

10.2 The customer warrants to the MICE company that: 

1. express permission has been obtained from the clients to furnish their personal data to the MICE 
company and to have this personal data processed within the meaning of the Dutch Personal Data 
Protection Act by the MICE company (including furnishing the data to service providers) as necessary 
to create and fulfil the contract and/or the contract with the service providers and to optimize the 
services offered; and 

2. that, prior to obtaining the aforementioned permission, the customer will furnish all legally required 
information to the clients, including at least the following information: 

a. which personal data it will furnish to the MICE company; 
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b. that the service providers, including airline companies, to which the MICE company furnishes 
personal data may, in connection with providing services, be required to furnish certain personal data 
to foreign authorities which may be located in countries outside the European Economic Area (EEA) 
which do not offer similar privacy protections as the countries within the EEA pursuant to the 
European Privacy Directive 95/46/EC, including, for example, but not limited to, the US Bureau of 
Customs and Border Protection; 

c. that service providers may be located in countries outside the EEA which do not offer similar privacy 
protections as the countries within the EEA pursuant to the European Privacy Directive 95/46/EC and 
may be required to furnish personal data to foreign authorities; 

d. that, within the limits of the applicable laws and regulations, clients are entitled to ask to examine 
the personal data which the MICE company possesses concerning them and that, if this personal data 
is factually incorrect, incomplete or not relevant, or has otherwise been processed in violation of a 
statutory provision, the client may ask to correct, supplement, remove or protect this information, with 
clients being informed that they may contact the MICE company for additional information about 
these rights and/or such requests; and e. any other information necessary to enable the MICE 
company to process the client’s personal data properly and with due care. 

10.3 The customer itself and/or client himself/herself will obtain the necessary supplemental 
information from the authorities concerned and also timely check before departure whether the 
information obtained earlier is still correct. 

10.4 The customer and clients are obliged to comply with all instructions of the travel organizer to 
facilitate proper performance of the services (including, but not limited to, instructions regarding 
check-in times and transfer times), and are liable vis-à-vis the MICE company and/or service provider 
for damage ensuing from or otherwise related to their acts and/or omissions or must themselves bear 
their own damage ensuing from this. 

10.5 The client who causes so much nuisance or trouble that performance of the services is or may be 
greatly hindered can be excluded from continuation of the services by the travel organizer, if the latter 
cannot reasonably be required to fulfil the contract. All ensuing damage will be borne by the customer. 

10.6 The customer and clients must avoid any further damage and/or limit this as much as possible, 
by, for example, timely reporting complaints in accordance with the provisions in Article 12. 

Article 11 Indemnification and joint and several liability 

11.1 The customer will indemnify the MICE company against claims by clients and/or third parties 
ensuing from or related to this contract. 
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11.2 The customer will be jointly and severally liable for the client’s obligations with respect to the 
MICE company and/or service provider insofar as these ensue for the clients from the contracts 
created in this regard. 

Article 12 Complaints, extinction of rights of action, and applicable law Complaints regarding services 
provided by the MICE company 

12.1 Complaints about advice and information furnished by the MICE company and about the 
handling of reservations must be submitted to the MICE company in writing, stating reasons, within 
one month after the customer becomes aware of the facts to which the complaint relates. 

12.2 The MICE company will try to settle the complaint with due speed. Complaints about the 
performance of services 

12.3 The customer must immediately report any complaints regarding the performance of services to 
the service provider’s representative and must try with the service provider’s representative to resolve 
the complaint in situ first. 

12.4 The customer must give the service opportunity the opportunity at all times to achieve an 
appropriate resolution of the complaint. 

12.5 If the complaint cannot be resolved with the service provider’s representative in situ, the 
customer must contact the MICE company immediately. The MICE company will exert its best efforts 
to resolve the complaint satisfactorily, insofar as it has the ability to do this. 

12.6 If the MICE company is acting as a MICE agent, it will only serve as a mediator in disputes 
between the service provider and the customer regarding performance of the service. 

12.7 If the complaint cannot be resolved satisfactorily in situ, it must be submitted to the service 
provider or MICE company in writing, stating reasons, as soon as possible, but in any event within one 
month after return. Insofar as the complaint relates to performance of the service, the MICE & Travel 
company will refer the complaint to the service provider for further handling. Both the service provider 
and the MICE company will try to settle the complaint with due speed. Extinction of rights of action 
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12.8 Any right of action concerning the MICE company’s liability will be extinguished after one year, 
calculated from the date on which the booked service was performed and/or provided. 

Applicable law 

12.9 Dutch law will apply to any disputes between the customer and the MICE company, and the 
District Court in which the MICE company has its registered office will have jurisdiction to hear the 
dispute, unless the MICE company opts for the competent court where the customer has its place of 
business. 
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	1.3 These Terms and Conditions and the exclusions and/or limitations of the MICE company’s liability included in them are also for the benefit of the employees, servants, agents and intermediaries of the MICE company.
	1.4 The applicability of the general terms and conditions applied by the customer is hereby expressly excluded.
	1.5 If and insofar as one or more provisions of these Terms and Conditions are contrary to mandatory statutory provisions, the latter provisions will be deemed to replace the provisions concerned or a portion of the provisions of the Terms and Conditi...
	Article 2 Definitions 2.1 A MICE company may act in the capacity of MICE agent (2.1(a)) or travel organizer (2.1(b)).
	a.1 A MICE agent (or intermediary) is a party which, in operating its business, furnishes information and advice regarding travel and MICE, both in the broadest sense of the word, as well as brokers travel and MICE contracts between customers and serv...
	a.2 Any business as mentioned in Article 2.1.a.1 which does not relate to travel or MICE, including but not limited to: rentals, venues, production support and events, in the broadest sense of the word apply mutatis mutandis to articles in these Terms...
	b. A travel organizer is a party which, in operating its business and in its own name, offers organized travel packages and, in that connection, concludes a contract with the customer in which it undertakes vis-à-vis the customer to furnish a travel p...
	1. transport;
	2. accommodation
	3. another tourist service, not related to transport or accommodation, which forms a significant part of the travel package
	2.2 If the MICE company is acting as a travel organizer, then, in addition to and partially in deviation from these Terms and Conditions, the specific provisions written for travel organizers will apply. In that case, if there is a conflict with anoth...
	2.3 Customer: the party instructing the MICE company to provide travel or MICE services
	2.4 Client: the natural person (or persons) to whom one or more services are provided based on the contract concluded with the customer.
	2.5 Service provider: the transporter, provider of accommodation or other provider of travel or MICE services, both in the broadest sense of the word, with which the customer enters into a contract to provide accommodation, transport or other services...
	2.6 For purposes of these Terms and Conditions, ‘written/in writing’ will also mean electronically.
	2.7 Offer: the proposal by the MICE company to the customer to carry out or perform services for the customer under the conditions described in this proposal.
	2.8 Working days and office hours: Mondays to Fridays inclusive from 09.00 am to 05.30 pm, with the exception of recognized public holidays.
	2.9 Production costs: costs that are reasonably made by the MICE company to handle the order of the customer.
	2.10 Order: A request from the customer to the MICE company to provide services.
	2.11 MICE: Meetings, incentives, conferences and exhibitions, a form of tourism in which large groups, usually planned well in advance, are brought together for a particular purpose.
	Article 3 Creation of the contract
	3.1 The contract is created upon the customer’s acceptance of the travel organizer’s offer. Acceptance may be ether written or oral. After acceptance, the customer will be bound by the contract. If a confirmation is furnished by the MICE company, this...
	3.2 The offer of the travel organizer is made without obligation and can be withdrawn by the travel organizer, even after acceptance. Withdrawal must take place as soon as possible, and specifically within two working days after the contract is create...
	3.3 Even after the period referred to in Article 3.2 has lapsed, the MICE company need not fulfil a contract if and insofar as the offer or written confirmation is based on an evident error or mistake.
	Article 4 Price A: MICE agent 4.A.1 The prices mentioned by the MICE agent or stated in offers and/or confirmations of instructions will be based on the factors used by the service providers concerned to determine the price which are known at the time...
	4.A.2 If, after the contract is created, the prices for the factors determining the price(including, but not limited to: transport costs; taxes; levies; surcharges and/or exchange rate fluctuations increase, and these increases are passed on by the se...
	B: Travel organizer 4.B.1 If the MICE company acts as a travel organizer as referred to in Article 2.1(b) of these Terms and Conditions, then, in deviation from the provisions in Article 4A, the travel sum may be increased up to 20 days before the sta...
	4.B.2 Prices may no longer be increased within 20 days before departure, unless, at the customer’s express request, the names of the clients have not been definitively indicated yet and, consequently, the airline tickets have not been definitively pri...
	Article 5 Production costs 5.1 Production costs as referred to in Article 2.9 will be charged to the customer in the event that these costs were made, either implicitly or explicitly, on instruction of the customer.
	5.2 The MICE company reserves the right to calculate the production costs of an order, provided that these reasonably result from the (nature of the) order or the circumstances regarding the realization of the order. Production costs that result from ...
	5.3a Production costs are increased with 30%, in case these costs have been made and reasonably had to be made outside of office hours from Friday 05.30 pm untill Saturday 08.30 pm.
	5.3b Production costs are increased with 50%, in case these costs have been made and reasonably had to be made outside of office hours from Saturday 08.30 pm untill Monday 08.30 PM or on public holidays.
	5.4 In case the MICE company reasonably can expect, from the nature of the order, that more production costs have to be made than is customary, she is obligated to notify the customer promptly before making these costs. The customer has the right to c...
	5.5 In the event the MICE company doesn’t adhere to the norm in Article 5.4, the concerning costs can not be charged to the customer.
	Article 6 Payment 6.1 A customer who enters into a contract on behalf of or for another party will be jointly and severally liable for all obligations ensuing from the contract. All transactions (including payments) between the clients on the one hand...
	6.2 Payment must be made within the period stated in the invoice, in the manner indicated by the MICE company. If no payment period is stated in the invoice, payment must be made within 14 days of the invoice date.
	6.3 If (full) payment is not made in time, the customer will be in default by operation of law. The customer will owe the statutory commercial interest pursuant to Article 6:119a, Dutch Civil Code, on the outstanding amount owed, from the time it is i...
	6.4 If the customer is in default, the MICE company may – in part, to limit further damage – terminate (cancel) the services agreed on for the customer or – if the MICE company has acted as a travel organizer - the travel contract. Besides the costs w...
	6.5 Any in-court or out-of-court costs incurred by the MICE company to collect the amount owed by the customer will be paid by the customer. The out-of-court costs will be set at at least fifteen percent of the amount owed by the customer, with a mini...
	6.6 Payments of amounts to which the MICE company is entitled will be subtracted first from the costs, then the interest which has become due and, finally, the principal amount (with older claims being subtracted before new claims) and the current int...
	Article 7 Changes and/or cancellations by the customer A: MICE agent 7.A.1 If the customer wishes to make changes after the creation of the contract with the MICE company and/or service provider, this will only be possible if agreement has been reache...
	7.A.2 If the customer terminates (cancels) the contract, it must pay all related costs and will still owe the MICE company its agreed remuneration. It must also compensate the MICE company for any third-party costs which the MICE company may have alre...
	7.A.3 The customer must terminate (cancel) the contract in writing. The contract will be considered to have been terminated (cancelled) on the date that the MICE company received the customer’s written notice of termination. Notice of termination not ...
	B: Travel organizer 7.B.1 If the MICE company is acting as a travel organizer as referred to in Article 2.1(b) of these Terms and Conditions, then, in addition to and partially in deviation from Article 7A, the following will apply.
	a. Unless otherwise stated in the offer, a customer which cancels (terminates) a travel contract must pay cancellation costs in addition to any reservation costs owed. These will be communicated no later than the time the travel contract is entered into.
	b. If a travel package is made up of different modules to which different cancellation provisions apply, the provisions specifically applicable to each module will apply, too. These will be communicated to the customer in advance.
	c. If, as part of the travel package, scheduled flights or special services are provided, such as camper hire, car hire, national parks and cultural or sports events, divergent cancellation provisions may be applicable to said transport or special ser...
	7.B.2 If there are partial cancellations, the following will apply in addition to the provisions in Article
	7.B.1: a. Cancellation of a contract by one or more clients who have jointly booked accommodation in a hotel room, apartment, holiday home or other form of accommodation will be considered cancellation of all the contracts.
	b. If the remaining clients desire this and the size of their group is covered by the price list for this accommodation, the respective contracts will remain intact. The provisions under (c) will apply then.
	c. The clients referred to under (b) must pay the sum as stated in the adjusted offer for the remaining number of clients.
	d. If the remaining clients wish to enter into a new contract for the same accommodation and the same time period, the cancellation charges received for the remaining clients will be set off against the new sums.
	Article 8 Changes, cancellation and/or rescission by the MICE company and/or service provider
	A: MICE agent 8.A.1 Insofar as the service provider used makes changes to portions of the services agreed on for the customer or wishes to cancel these portions, the MICE company acting as the MICE agent as referred to in Article 2.1(a) will not be li...
	8.A.2 To the extent which may reasonably be expected of it, the MICE company will undertake efforts to search for alternatives to the portions of the contract which have been eliminated in this manner, without being able to guarantee this. The other p...
	B: Travel organizer 8.B.1 If the MICE company is acting as a travel organizer as referred to in Article 2.1(b) of these Terms and Conditions, the MICE company will be entitled to modify or rescind the travel contract  unilaterally if there are compell...
	8.B.2 If the travel contract is covered by the Stichting Calamiteitenfonds Reizen [Travel Calamity Fund], a limitation of cover imposed by the Calamiteitencommissie [Calamity Board] on the contract will also be considered a compelling circumstance bas...
	8.B.3 If the change involves one or more substantial points and the customer cannot reasonably be expected to allow the services booked to proceed, the customer will be entitled to rescind the contract. This right will be extinguished 48 hours after n...
	8.B.4 If the contract is rescinded pursuant to the provisions in Article 8.B.1 or 8.B.2 of these Terms and Conditions, the MICE company must refund to the customer any payments for services/goods not received. By refunding any payments by the customer...
	8.B.5 If the reason for the rescission can be attributed to the customer, it will be obliged to compensate the MICE company and/or service provider for the ensuing damage.
	Article 9 Liability of the MICE company A: MICE agent 9.A.1 The MICE company will take into account the interests of the customer and the client with such due care as may reasonably be expected of it under the given circumstances.
	9.A.2 The MICE company will not assume any liability for acts and/or omissions by the service providers concerned in performing the services.  9.A.3 The MICE company will also not assume liability if it cannot carry out the instruction because of a si...
	9.A.4 The MICE company will not assume any liability for the accuracy of the information furnished by or on behalf of these service providers, including, but not limited to, photographs, brochures and other informational material.
	9.A.5 If, because of a breach by the MICE company, damage arises for the customer, the MICE company will assume liability for this, which will be limited to the value of the services invoiced.  9.A.6 The MICE company will not be liable for the service...
	9.A.7 The MICE company will not assume liability for damage covered by a health, accident, travel or cancellation insurance policy.
	9.A.8 The MICE company will never have to compensate indirect damage (including, but not limited to, consequential damage, lost profits, lost savings and damage due to business interruptions) or for damage which the customer or client suffers in conne...
	B: Travel organizer
	9.B.1 This Article will only apply if the MICE company has acted as a travel organizer as defined in Article 2.1(a) of these Terms and Conditions.
	9.B.2 The travel organizer must fulfil the contract in accordance with the customer’s reasonable expectations based on the contract.
	9.B.3 If the travel package fails to meet the expectations referred to in Article 9.B.2, the customer must inform the parties concerned referred to in Articles 12.3 and 12.5 as soon as possible.
	9.B.4 If the travel package fails to meet the expectations referred to in Article 9.B.2, the travel organizer must compensate any damage suffered by the customer, unless the failure to fulfil the contract is not attributable to the travel organizer or...
	a. the failure to fulfil the contract is attributable to the customer or client; or b. the failure to fulfil the contract could not be foreseen or could not be remedied and is attributable to a third party which was not involved in the delivery of the...
	9.B.5 ‘Force majeure’ refers to abnormal and unforeseeable circumstances that took place independently of the will of the person invoking such circumstances and the consequences of which could not be avoided despite all precautions.
	9.B.6 Nor is the travel organizer liable if and insofar as the client has been able to claim his/her loss under an insurance policy, such as a travel and/or holiday cancellation insurance policy.
	9.B.7 If the travel organizer is liable vis-à-vis the client for loss of enjoyment, the compensation will not exceed the travel sum.
	9.B.8 Without prejudice to the preceding provisions of this Article, the travel organizer’s liability for loss resulting from causes other than the death or injury of the client will be limited to at most three  times the travel sum, unless the travel...
	9.B.9 The exclusions and/or limitations of the travel organizer’s liability included in this Article also apply to the staff of the travel organizer, the booking office and the service providers involved, as well as their staff.
	9.B.10 If a service included in the contract is covered by a Treaty (including a European Regulation), the MICE company may invoke an exclusion or limitation of liability which that Treaty or Regulation grants or allows a service provider as such.
	Article 10 Obligations of the customer and/or client
	10.1 Before or at the time the contract is entered into, or as soon as possible afterwards, the customer will furnish all information concerning itself and the clients which is necessary to perform the agreed services properly. The customer agrees tha...
	10.2 The customer warrants to the MICE company that:
	1. express permission has been obtained from the clients to furnish their personal data to the MICE company and to have this personal data processed within the meaning of the Dutch Personal Data Protection Act by the MICE company (including furnishing...
	2. that, prior to obtaining the aforementioned permission, the customer will furnish all legally required information to the clients, including at least the following information:
	a. which personal data it will furnish to the MICE company;
	b. that the service providers, including airline companies, to which the MICE company furnishes personal data may, in connection with providing services, be required to furnish certain personal data to foreign authorities which may be located in count...
	c. that service providers may be located in countries outside the EEA which do not offer similar privacy protections as the countries within the EEA pursuant to the European Privacy Directive 95/46/EC and may be required to furnish personal data to fo...
	d. that, within the limits of the applicable laws and regulations, clients are entitled to ask to examine the personal data which the MICE company possesses concerning them and that, if this personal data is factually incorrect, incomplete or not rele...
	10.3 The customer itself and/or client himself/herself will obtain the necessary supplemental information from the authorities concerned and also timely check before departure whether the information obtained earlier is still correct.
	10.4 The customer and clients are obliged to comply with all instructions of the travel organizer to facilitate proper performance of the services (including, but not limited to, instructions regarding check-in times and transfer times), and are liabl...
	10.5 The client who causes so much nuisance or trouble that performance of the services is or may be greatly hindered can be excluded from continuation of the services by the travel organizer, if the latter cannot reasonably be required to fulfil the ...
	10.6 The customer and clients must avoid any further damage and/or limit this as much as possible, by, for example, timely reporting complaints in accordance with the provisions in Article 12.
	Article 11 Indemnification and joint and several liability
	11.1 The customer will indemnify the MICE company against claims by clients and/or third parties ensuing from or related to this contract.
	11.2 The customer will be jointly and severally liable for the client’s obligations with respect to the MICE company and/or service provider insofar as these ensue for the clients from the contracts created in this regard.
	Article 12 Complaints, extinction of rights of action, and applicable law Complaints regarding services provided by the MICE company
	12.1 Complaints about advice and information furnished by the MICE company and about the handling of reservations must be submitted to the MICE company in writing, stating reasons, within one month after the customer becomes aware of the facts to whic...
	12.2 The MICE company will try to settle the complaint with due speed. Complaints about the performance of services
	12.3 The customer must immediately report any complaints regarding the performance of services to the service provider’s representative and must try with the service provider’s representative to resolve the complaint in situ first.
	12.4 The customer must give the service opportunity the opportunity at all times to achieve an appropriate resolution of the complaint.
	12.5 If the complaint cannot be resolved with the service provider’s representative in situ, the customer must contact the MICE company immediately. The MICE company will exert its best efforts to resolve the complaint satisfactorily, insofar as it ha...
	12.6 If the MICE company is acting as a MICE agent, it will only serve as a mediator in disputes between the service provider and the customer regarding performance of the service.
	12.7 If the complaint cannot be resolved satisfactorily in situ, it must be submitted to the service provider or MICE company in writing, stating reasons, as soon as possible, but in any event within one month after return. Insofar as the complaint re...
	12.8 Any right of action concerning the MICE company’s liability will be extinguished after one year, calculated from the date on which the booked service was performed and/or provided.
	Applicable law
	12.9 Dutch law will apply to any disputes between the customer and the MICE company, and the District Court in which the MICE company has its registered office will have jurisdiction to hear the dispute, unless the MICE company opts for the competent ...


